
             EXCHANGE/REPLACE/REFUND/REPAIR FORM 

1. PROVIDE PURCHASE AND PURCHASER INFO 

NAME  INVOICE NO. if known 

BUS. NAME 

(if applicable) 

  

STREET ADDRESS  ORDER DATE if known 

CITY/STATE/ZIP   

EMAIL  DELIVERY DATE if known 

PHONE   

 

2. RETURN ITEM AND REASON 

ITEM REASON FOR RETURN EXCHANGE/REPLACE/REFUND/REPAIR 

(circle one)  

                                                                                                                        EXCHANGE/REPLACE/REFUND/REPAIR 

                                                                                                                        EXCHANGE/REPLACE/REFUND/REPAIR 

                                                                                                                        EXCHANGE/REPLACE/REFUND/REPAIR 

                                                                                                                        EXCHANGE/REPLACE/REFUND/REPAIR 

 

3. ADDITIONAL COMMENTS optional 

 

 

4. PAYMENT /REFUND METHOD : IF ANY PAYMENT OR REFUND IS TO BE MADE, HOW WOULD YOU PREFER IT? 

����  CREDIT CARD fill out  

����  REFUND CHECK 

����  I HAVE AN OPEN ACCOUNT  

����  CALL FOR PAYMENT INFO 

 

5. ENCLOSE RETURN FORM WITH MERCHANDISE IN WELL-SEALED BOX. SHIP TO ADDRESS, BELOW. 

YONIES HARNESS SHOP LLC 

ATTN: RETURNS 

435 CHURCHTOWN ROAD 

HONEYBROOK, PA 19344 

 

There is no need to notify us of a return. We will reach out to you if there are any questions regarding your return. 

 

Card info (for billing or refund) 

_ _ _ _ - _ _ _ _ - _ _ _ _ - _ _ _ _ 

exp: ___  / ___ 

3 digit: _ _ _ 

(signature) _____________________ 

If repairs, I agree to pay time and materials to repair item(s).  

                               (signature) __________________________  

                                                         Date: ____/____/______ 


